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ADVANCED CLINICAL SKILLS
SDPM MODULE 2: WHEN & WHY IS IT FRAUD/ABUSE?
(Unlocking the Truth)

4.0 AMA PRA Category 1 Credits ™

Thursday, January 7, 2010
Renaissance Orlando Resort at SeaWorld
Orlando, Florida

Lee Howell, Retired FBI Agent

1:15pm Welcome & Introduction
3:15 p.m. - 3:30 p.m. Break
5:15pm Recess

COURSE DESCRIPTION
Unlocking the Truth

Description: Unlocking the Truth is an interactive training course designed to
improve your ability to identify the veracity of information collected through all
forms of communication. You will learn to identify verbal and non-verbal
behaviors that indicate someone may be unsure about the accuracy of the
information they are providing, omitting relevant information or purposely lying.
This skill set is applicable to all forms of human interaction, personal and
professional, when not knowing the truth could negatively impact either you or
your company’s future success.

Tactical Interviewing Skills

Description: Tactical Interviewing Skills (TI1S) optimizes your ability to collect
quality information through improved interviewing skills. TIS provides a
systematic interview strategy focusing on interview preparation, design and
execution of carefully crafted questions and use of psychological advantages.
These cutting edge techniques will allow you to obtain the most truthful
information the interviewee has to offer. TIS works in conjunction with “Unlocking
the Truth,” to provide a skill set to effectively and thoroughly assess the veracity
of information collected during the interview that could impact critical business
decisions.



