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Dear Guides Sixth past purchaser:

June 2009

The American Medical Association (AMA) has reprinted the Guides to the Evaluation of Permanent
Impairment, sixth edition, to incorporate the updates in the Clarifications and Corrections document
released in 2008.

As a valued direct customer of the AMA, we are offering you the following replacement options. See the
bottom of this letter for details on how you can take advantage of one of these fantastic offers, all of which
expire Sept. 1, 2009. You are eligible for one book or one user name/password for every book purchased.

Option 1: Receive a free hard copy reprint of the book — $189 value

Option 2: Receive two years of free access to the new online edition of the Guides Sixth —
a value of over $400!

Option 3: Purchase the reprinted book at a 25% discount off the regular price and receive free online
access for two years. This means that you get the reprinted book and online access—from any
computer—for only $141. AMA members receive an additional discount and can take
advantage of this offer for only $104.

The online edition—which presents a new, exciting opportunity for Guides customers—gives you access to
the Guides Sixth from any computer! Select and view text by chapter or search the entire book by keyword
or phrase. Searched terms are highlighted within the text, and results are also listed for quick access to the
appropriate page. A unique user name and password allow you to log in instantly and because it is -
platform independent, it can be accessed from any computer, making it a truly portable solution!

If you choose Option 1 or Option 2, please e-mail Guides6@ama-assn.org with your customer number
and the quantity of books you originally purchased that can be found on the order form below, and
indicate whether you choose Option 1 or Option 2. You will be mailed a new book(s) or e-mailed back
with a user name(s) for the online product within four weeks.

If you are taking advantage of Option 3, please fill out the order form below and send it back in the
Business Reply Envelope (BRE) provided or call the AMA Customer Service Center at (800) 621-8335
and refer to order number OP023009DSX. You will receive the reprinted book and an e-mail detailing
how to access the online edition within four weeks.

This offer expires Sept. 1, 2009, so please act quickly! The AMA strives to provide quality service to its
customers. Please e-mail Guides6(@ama-assn.org with any questions or comments.

Sincerely,
AMA Business Products

American Medical Association 515 N. State St.  Chicage IL 60654
(312) 464-5000 www.ama-assn.org

Option 3 Order Form

Remove this form and mail in the provided BRE to order package Option 3. '

Package: Guides to the Evaluation of Permanent Impairment, Quantity requested:

sixth edition, at 25% off the list price and two-year access
to the online edition. E-mail address to receive online user name/password

You must provide the physician member’s name for the member rate.
Order #: 0P023009DSX

List price: $141 AMA member price: $104

AMA physician member’s name (please print)

AMA ME number (on membership card) or date of birth

Please fill out the shipping and payment information on the reverse side.



Two methods of payment!

Call the AMA Customer Service Center at (800) 621-8335 and refer to order number 0P023009DSX or fill out this form and mail it in with the BRE provided.

Payment information

( ) ( )

Daytime telephone Evening telephone

O Check (No CODs accepted.) Make check payable to the American Medical Association.
OO VISA 0 MasterCard [0 American Express

Credit card account number Expiration date
Cardholder’s signature

Name (if different from the label below)

Organization Title

Address

City State ZIP code

Tax chart

California cuueeeueeeeeesesseesesssnsenens 8.0%  Michigan rerneens8.0%
Canada NEW JETSEY ..oceereeeerrereressnnnrnrennd 6.0%
Connecticut New York 8.25%
District of Columbia . WISCONSIN eeverreenrrerressnnenesasanas 5.6%

Georgia...
lllinois ....

Shipping costs
$100 to $149.99
$150 10 $199.99...
More than $200

Taxes may vary from county to county.

Please call (800) 621-8335 for
non-U.S. shipping and handling rates.
Orders are shipped two-day to Hawaii,
and Priority Mail to Puerto Rico.

If you or your organization is exempt from sales tax entirely or for this order,
please provide a copy of your tax-exempt or resale certificate.



